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out in the Directive).

Motor insurance dataIV. 

The motor insurance branch represents 45,9% of the total of non-life insurance market and 15,3% of the 

total market.

Direct Insurance Premiums Direct Claims Costs (*) Direct Claims Ratio (*)

2005 2006 Var. 2005 2006 Var. 2005 2006

Total Motor Branch 1.997.380 2.003.450 0,3% 1.393.082 1.358.596 -2,5% 69,8% 67,9%

    Third Party Liability 1.365.325 1.353.317 -0,9% 1.097.603 977.619 -10,9% 80,4% 72,2%

    Own damages 558.875 573.708 2,7% 289.106 376.209 30,1% 51,7% 65,6%

    Goods in transit 112 129 16,0% 18 17 -5,9% 16,2% 13,1%

    Passangers 73.068 76.295 4,4% 6.355 4.751 -25,2% 8,7% 6,2%

U: Thousand Euros
(*) Based in figures from a sample of 97% of the market

Direct Claim Settlement Agreement (IDS)

The number of claims settled during 2006 within the direct claim settlement agreement, ascended to 

166.050, an increase of 7.9% in comparison to the previous year. 
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Sweden

Economic market developments in 2006I. 

Motor insurance market in 2006I.1 

Note: 1 Euro = 9.25 SEK

I.1.1 Number of vehicules

The number of passenger cars in Sweden rose by 1.2% in 2006 and the number of goods vehicles, both 

heavy and light, by 4.0%. The total number of four-wheeled vehicles in use amounted to 4,694,485, except 

tractors, corresponding to 0.52 vehicles per capita.

Number of four-wheeled vehicles 2006:

Passenger cars 4,202,463 (+ 1.2%)

Lorries  479,794 (+ 4.0%)

Buses   12,228 (+ 1.2%)

Tractors  326,681 (- 0.1%)

I.1.2 Third-party liability

Premium income for third-party liability increased by 0.3% in 2006 to SEK 10,916 (EUR 1,180m) and the 

number of third-party liability claims reported decreased by 0.1%. Since 1990 the total number of claims 

has decreased by 8.4% (408,631 claims were reported in 1990 and 374,262 in 2006). Total claims costs in 

2006 went down 6.5% in the previous year, to SEK 4,896m (EUR 529m).

I.1.3 Road-accidents

Road-accident deaths in 2006 amounted to 378, down 0.9% compared with 2005 figures. The number 

of injuries decreased by 11.4% to 36,152. Compared with 1990 figures, deaths have dropped by 52.0% 

(787 in 1990), while injuries have risen by 1.9% (35,489 injuries in 1990). (There has been a drop regarding 

injuries with more 10,000 in 4 years, why we are uncertain if receiving correct figures from the member 

companies).

I.1.4 Motor insurance

The premium income for motor insurance increased by 1.4% in 2006 to SEK 12,012 (EUR 1,299m). During 

the year, claims costs for motor insurance decreased by 0.6% to SEK 7,318m (EUR 791m).

I.1.5 Theft-claims

The total number of theft claims in 2006 (for all vehicles) dropped by 21.1% to 80,645. 

Passengers
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No. of theft claims, 1990-2006

Year Number of claims

1990 158,712

1991 146,857

1992 135,690

1993 120,620

1994 110,668

1995 118,776

1996 127,440

1997 144,240

1998 144,413

1999 144,609

2000 144,498

2001 132,139

2002 133,143

2003 124,577

2004 115,633

2005 102,210

2006 80,645

Trends during the first half of 2007 I.2 

The number of third-party liability claims reported in the first half of 2007 amounted to approx. 190,328 

which is 1.2 per cent lower compared with the corresponding period last year.

The number of deaths decreased to 166 in the first half of 2007 (from 197 in 2006) and the number of 

injuries also decreased, from 17,428 to 16,561 according to figures issued by the insurance companies. 

The number of theft claims has decreased the first half of 2007. Figures for this first half of 2007 are 8,1% 

lower than for the same period last year (39,362 to 36,169).

Important events during the yearII. 

Legislative and statutoryII.1 

Regarding the legislative procedure the most efforts have been put down on the implementation of the 

fifth motor insurance directive. The amount of 300 million SEK (32 Million Euro) as a maximum cover in one 

accident is kept in the legislation. The directive came into force by August 2007 in Sweden.

Market practicesII.2 

The Market structure is very much unchanged. Four big players are dominant in the private lines, approximately 

90 % market share, although there are 62 companies which hold a license. But there are now two smaller 

players which during the last few years have gained market share and together exceed 5 %. The previously 

mentioned two are probably competitors with a stamina that gradually can change the current market 
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structure slightly. A new initiative on internet marketing is launched during 2007. After keeping away 

from Non-Life products almost a decade a couple of Banks have once again went into the Banc-assurance 

concept. The results are not yet observable.

In the business lines the concentration is even bigger. Three players hold a market share of 95 %. But a 

competitor that left the business field five years ago has now returned.

The profitability level is still satisfactory. The Total Combined Ratio for MTPL plus Casco is well under 90 

% and Claims Ratio close to 70 %. Three years in a row have produced good results and 2007 seems to 

be another year with high profitability. Earlier such an excellent business cycle has lead to market warfare. 

Such conditions have not yet come about. There are signs of some discounts and the contracts now cover 

more events. You could also envisage a more liberal claims settlement. For newcomers to the market, young 

drivers, and newcomers to a specific company there are introductory low-price offers. The propensity to 

favour a customer in various ways who cover his/her entire need for insurance policies in one company is 

increasing. The Market leader LF Group, which is a mutual, pay bonuses to their customers which vary due 

to the results of each region.

The distribution network for insurance policies is since many years dominated by selling points at the car 

dealers shops who act as agents for the companies. This procedure is very effective as it at the same time 

take care of the registration of the vehicle with databases at the National Road Administration. These 

procedures are in real-time, on-line. It is evidently one of the main factors why the rate of un-insured driving 

in Sweden is at such a low rate ( 0,90 %) despite entirely relying on an administrative procedure.

The existing IT-network between the Insurance Industry and the National Road Administration is also used 

offering prices over the internet. There is an assumption that there are approximately 7,5 million requests 

for offers over the internet by customers per year. The yearly increase is roughly 20 %.

The pricing model generally used, relies on both data gathered from the customer which are stored in 

in-house databases and on records obtainable in public databases, mostly from the National Road 

Administration. Data capture from public records, debt collectors and the like are considered more reliable 

than data supplied by the customer.

Claims settlement and loss prevention

As mentioned above the claims ratios are slightly decreasing and very favourable compared to historic data. 

The increased prices on gasoline means fewer miles driven in the private lines while the booming economy 

leads to more miles driven in the business sector.

Loss prevention activities are mostly prevalent in the business portfolio. Besides the focus on using safety 

belts during bus rides the concentration is mainly on how to avoid drunk driving for lorry drivers and to 

avoid accidents caused by driving when exhausted, particularly during night hours. As a lot of international 

long distance traffic follows directly after ferry-boat voyages attention is focused on checking drivers when 

driving off the ferry-boats. The co-operation between the long distance haulers, their trade association and 

the insurers has developed rapidly over the last five years and works smoothly. There are a lot of new alco-

lock devices installed in trucks. These installations are of course mainly for loss prevention purposes but 

are also used as a feature pointing at well developed quality systems in the marketing. The two domestic 

manufacturers of trucks Volvo and Scania, co-operate substantially in the field of loss prevention. Anti theft 

devices, like immobilizers are now part of the standard equipment.

In the field of private lines one of the big four, Folksam, has a world-wide reputation for their programs for 

road-safety. They take part in and contribute to many international bodies in the field of road-safety. Their 

effort has over many years been directed at using their extensive databases containing claims-statistics to 
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point out which cars are safe and why. Their contribution to raise the standard for safe rides for children are 

also much appreciated. 

The shortage of repair shop capacity has turned into a more satisfactory situation, both in private lines 

and in the business sector. Young students are now attracted by the curriculum and gradually vocational 

schools provide repairs shops with a new generation of qualified mechanics and tinsmiths. During 2007 the 

co-operation between the Insurance Sector and the Repair Shop Industry has developed into a joint project 

how tot safeguard a good quality in order to repair new vehicles, especially in the upper segments, which 

are constructed with technologically advanced methods.

The close tie between the car dealer and the repair shop, to a large extent part of the same firm, existing 

since decades in Sweden still prevails but changes can be seen. The deregulation, block exemption, has 

meant that several big dealers take up several brands, mainly in the big cities. This tendency was evident in 

a small scale 2006 but has no doubt increased during 2007.

The number of imported cars, mainly from Germany, will increase 2007 but is on average smaller than over 

the last decade. The opening up of the borders has meant a single market which has put a pressure on 

the price level for used car domestically. The fluctuations now are mainly geared by “tax- and other rules 

arbitration” in neighbouring countries, first of all Germany. 

The number of uninsured cars is historically at the lowest number ever since the existing system to combat 

uninsured driving was launched in 1978. The figures are published every month. Now it is 0,90 % on 

average and hence lower some months. The rate of uninsured cars is available per day by matching the 

figures of the Insurance Industry with the number of registered cars by the National Road Administration.

Foreseeable future developmentsIII. 

During 2006 Sweden had a change in the political side in the government for the first time in twelve years. 

The new coalition 

with four middle and right winged parties have started up with lot of changes in order to reduce sick leaves 

and unemployment. 

It is stated that the transport sector should carry it´s own costs. A governmental investigation has been set 

up in order to find a way where the insurance industry shall carry more or less all costs regarding personal 

injuries in traffic. The investigation shall be presented in the spring 2008. In the meantime it has been 

decided on a 32 pro cent tax on the MTPL-insurance. The tax came into force from this summer.

In order to mitigate the traffic in Stockholm the government has decided to tax the cars that enters or leaves 

the city of Stockholm. However, an effect is that more motorcycles (especially four wheeled Mc´s) are used 

and another effect is that more environmental sound cars is sold and used since both groups go free of the 

congestion charge.

In order to receive free market on spare parts the insurance industry have taken part – together with ECAR 

- in meetings with representatives from the new government in order to influence them to change the old 

governments position in this question. No decision has been taken yet within the new government.
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Slovakia

Market developments in 2006I. 

Economic environmentI.1 

gross domestic product in 2006 = SKK 949 bn., 2006/2005 index = 108.3•	

inflation rate in 2006 = 4.5%, based on a year-to-year comparison, it represents an increase of 1.8 •	

percentage points,

decrease in the rate of unemployment – in 2006 = 13.3 %, compared to the year 2005 the rate •	

dropped by 1.9 percentage points,

Insurance marketI.2 

gross insurance premiums written for 2006 = SKK 53,757 mil., compared to the 2005 it represents •	

increase in 3.79 %,

ratio life/non-life insurance: 47.4 % = premiums written in life insurance (year-to-year comparison = •	

5 percentage points),

share of the premiums in the gross domestic products – in 2006 = 3.29 %,•	

total net profit of insurance companies in 2006 = SKK 4,352,427 thousand,•	

important note: As a result of the introduction of International Accounting Standards (IAS) in •	

insurance companies’ accounting systems and also due to the implementation of International 

Financial Reporting Standards (IFRS), the formerly used premiums written indicator became useless 

for purposes of comparisons.

Important events during the yearII. 

MTPL – amendment of existing Act II.1 

Pursuant to requirements of reinsurers there was a proposal to amend the Act No. 381/2001 Coll. on 

compulsory contractual motor third party liability insurance and introduce a new exclusion related to war 

events and terrorist attacks. The exclusion is only related to those damages resulting from the terrorist 

attack or war event directly related to the motor vehicle operation. The amendment of the act also made a 

change for the policyholder in order not to change the insurer during the insurance period in a way that he 

would not pay premium or the premium installment. According to the law in such a case a policyholder is 

obliged to get insured again by the same insurer until the end of insurance period concluded in an insurance 

contract. The amended law hinders uncontrolled migration of the policyholders during the insurance period. 

Moreover its aim is to decrease the number of claims for uninsured vehicles from the insurance guarantee 

fund administrated by the Slovak Insurers’ Bureau. At the same time sanctions for uninsured vehicles were 

adjusted in a significant way. 
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 Market practicesII.2 

The Slovakians experience new products and sales methods such as:

insurance of used cars with limited reimbursement offered by some insurers•	

MTPL with deductible•	

new bussiness via new electronical media•	

Foreseeable future developments III. 

Development of crime and fraud prevention policiesIII.1 

Regarding the development of crime and fraud prevention policies, a register of car accident administrated 

and managed by Slovak Insurers Bureau (SIB) has been introduce at the beginning of 2007. It allows exchange 

of information between state traffic police and SIB 

The transposition of the 5th Motor DirectiveIII.2 

The transposition of particular clauses of Directive – by amendment of existing law – came in force on 1st 

March 2007

Insurance cover limits in existing law 381/2001 (last amendment came into the force on 1st April 2007) 

are:

- from the 1st January 2009: 

minimum limit for bodily injury 2,5 mil EURO for an accident•	

minimum limit for property damage 0,5 mil. EURO for an accident •	

- from the 1st January 2012:

 minimum limit for bodily injury 5 mil EURO for an accident•	

minimum limit for property damage 1 mil. EURO for an accident•	
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Slovenia

Market developments in 2006 I. 

Motor Third Party Liability insuranceI.1 

Motor third party liability insurance ranks third among all insurance classes and generated gross premium 

written of SIT 74.5 billion (EUR 310.8 million) in the year 2006. This amount increased by 4.6% from the 

year 2005. The amount of MTPL insurance claims paid decreased by 1.4% to SIT 40.3 billion (EUR 168.0 

million), so the claims ratio for the year 2006 was 54.1%, better than in 2005.

Motor vehicles cascoI.2 

In 2006, insurance companies collected SIT 40 bn (EUR 166.8 million) in motor vehicle casco premium written. 

It is 14.4% more than the previous year, thus better than a year before. In 2006, insurance companies paid 

out SIT 30.3 billion (EUR 126.5 million) in claims, which was an increase of 18% from 2005. The claims ratio 

worsened to 75.8 %.

Important events during the year, in the following fields:II. 

Legislative and statutoryII.1 

With The Act Amending the Compulsory Insurance in Traffic Act, which entered into force on 7/4/2006 

the obligation of motor insurance companies to offer the possibility for consumers to conclude the MTPL 

insurance contracts via Internet was introduced as a consequence of Slovene’s Government e-Administration 

strategy, which among others resulted in introducing e-service of extension of certificate of registration for 

motor vehicles. 

The 5th Motor Insurance Directive was transposed into Slovene legislation by The Act Amending the 

Compulsory Insurance in Traffic Act (MTPL Insurance included), which was passed on 12/6/2007 and entered 

into force on 27/6/2007. See more – III.3 bellow.

Market practicesII.2 

In Slovenia, motor insurance is distributed mainly by tied (and wage-earning) agents, while free agents and 

insurance brokers are not so important and even less are other distribution channels: insurance companies 

have started to offer MTPL insurance via Internet due to legal obligation, which had to be fulfilled by 

1/3/2007, as well as via telephone and banks on the basis of business alliances between banks and insurance 

companies. 

Some bigger car dealers also distribute motor insurance, especially casco on the basis of different arrangements 

with insurance companies.

No foreign insurer has yet decided to distribute motor insurance by way of FOS in Slovenia.

The prices of spare parts and vehicle repair costs are increasing constantly in Slovenia therefore insurance 

companies regularly closely monitor and analyse the situation also by comparing the situation in other EU 

member states.
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Insurance Companies supported together with governmental institutions the ECAR’s efforts for a Repairs 

Clause.

Developments in Motor Liability reinsuranceII.3 

Insurance companies did not report on any special problems regarding motor liability reinsurance – they just 

had to adjust their reinsurance cover to higher MTPL minimum limits planned for 2007.

Foreseeable future developmentsIII. 

Single marketIII.1 

No major changes in motor insurance in Slovenia were noticed as a consequence of single market and no 

new players entered the motor insurance market.

Development of crime and fraud prevention policiesIII.2 

Crime prevention policies are run mainly within the member companies but in the future it is planned that 

the Slovenian Insurance Association will take more active role and co-ordination, and the co-operation of 

its member companies will even strengthen. More intensive work of the Association is expected with final 

setting up of the car insurance register (CIR) within the Slovenian Insurance Association planned by the end 

of 2007.

The transposition of the 5th Motor DirectiveIII.3 

The 5th Motor Insurance Directive was transposed into Slovene legislation by The Act Amending the 

Compulsory Insurance in Traffic Act (MTPL Insurance included), which was passed on 12/6/2007 and 

entered into force on 27/6/2007. No major difficulties were noticed during the process of preparing the 

amendments of the existing legislation and the suggestions of insurance industry regarding the minimum 

limits were adopted by the legislator.

Regarding the minimum amounts, a transitional period of implementation is forcast. Full limits according to 

the 5th Motor Insurance Directive will be implemented in Slovenia on 1/1/2012. Concerning bodily injury 
the minimum amounts, are set per accident 

Minimum values of sums insured in slovenia:

 Per accident, regardless of the number of injured parties

a) With effect from 27/6/2007 until 31/12/2008:

Personal injury	 EUR 2,500,000•	

Damage to property 	 EUR 500,000•	

b) With effect from 1/1/2009 until 31/12/2011: 

 Personal injury	 EUR 3,700,000•	

Damage to property	 EUR 750,000•	

c) With effect from 1/1/2012: 

Personal injury	 EUR 5,000,000•	

Damage to property	 EUR 1,000,000•	
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Consequences of the entry of 10 new Member States into the European III.4 
Union

At the beginning of 2007, euro was introduced in Slovenia. In 2006 intensive activities for adoption of the 

euro were run on all levels of public life. Insurance industry has been preparing for this change during 2006 

intensively and on 1 January 2007 Slovenia successfully joined the eurozone. Insurance companies have not 

faced any major problem in this respect.

The handling procedures of 4th Motor Insurance Directive claims are running well: in Slovenia, insurance 

companies are mostly acting as claims representatives of insurers from other member states and a large 

majority of claims are handled through claims representatives. Only few claims were handled by the Slovenian 

Insurance Association in its capacity of compensation body from 1st May 2004 till today. Slovene information 

centre established within the Slovenian Insurance Association maintains the database on compulsory MTPL 

insurance and can be reached by interested parties directly through web site: http://www.zav-zdruzenje.si 
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